Piecing together the whole pictureSue Ryder Care is a voluntary provider of care that has implemented the Agenda for Change pay modernisation initiative across its services. Dan Beety explains why.
The recent switch to a patient led healthcare service in the UK offers both challenges and opportunities for voluntary care providers. They are now able to work more closely than ever with the statutory health and social care sectors while remaining sufficiently independent to offer innovative and responsive services to their local communities.